
Get connected and take action
On the web, by phone or the mobile app, we’re here when you need us. 

empower.com/ajg

Log on to the website to get started today!

How to do it

Here’s how you get started:

• Click the Register button.

•  Select the I do not have a PIN tab.

• Enter your personal information and create a username and password.

•  Select Sign in going forward.

844-465-4455

Add this new number to your contact list!

You’ll be set — it’s easy
Use the website to make sure Empower has up-to-date information from you. 

Your communication delivery preference

Prefer to get your statement or annual Participant Fee 

Disclosure notice electronically? Updating your preference in 

your profile takes just a few seconds. Just click on your name in 

the upper right of the screen and go to Communication 

Preference to make your election.

Beneficiaries

Let us know who your beneficiary is. Take a few minutes now to 

pass along your assets to the people you intend. To make a new 

election, log on to empower.com/ajg. In some cases a 

beneficiary form may be required.
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Representatives are available weekdays between 8 a.m. and 10 p.m. Eastern time and Saturdays between 9 a.m. and

5:30 p.m. Eastern time to help you. The TTY number for the hearing impaired is 800-830-9017.

Download the Empower App 

You can access your retirement accounts right from your iOS or Android devices. The Empower app gives you the 

freedom to enroll, access and view your accounts anywhere — anytime. And, if you are using an iOS device you can 

easily manage your accounts at the touch of a button. 


